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Summer Issue – 2011
Introduction 

Welcome to this issue of ‘Patient News’ from the Patient Participation Group at Chafford Medical Centre.

The Patient Participation Group was established as a liaison service between patients, care givers and admin staff at the surgery.  The PPG is a voluntary organisation and our mission is to provide the best service possible to our patients on a consistent basis. This is to help the practice improve services, provide feedback from patients and offer practical help where possible.

We, the PPG, have regular briefings with the Doctors/nurses/midwives at the surgery to listen and discuss issues arising on a day to day basis with the aim to improve patient care in all areas.

Four in ten English practices now have a Patient Participation Group. PPG’s evolve to meet local needs and each PPG is different.

Our group is always looking for volunteers. If you are over 18 years of age and registered at the Chafford Hundred Surgery you may be eligible for membership.

We welcome applications from all areas of the community. If you have some free time and can commit to attending some of our meetings you may have a part to play. 

Even if you consider yourself to be ‘fit and healthy’ and rarely visit the surgery, we would still value your input. For more information please Email c100ppg@btinternet.com
National Association for Patient Participation
The group is associated with N.A.P.P. (Membership number 1033). The association website can be found at www.napp.org.uk 

Patient Reference Groups
You will be aware through the media of numerous changes to the NHS some proposed and others already in place.  

The NHS are introducing Patient Reference Groups (PRG’s). These groups may evolve from the existing PPG or run alongside each other. The Doctors and staff do want your input on patient services and want you to have the opportunity for you to have your say. If you would like to attend the next group meeting in September, which usually lasts about an hour, then please Email c100ppg@btinternet.com for details.
Missed Appointments
Missed appointments are running at about 250 to 300 each month but are starting to show an increase. 
In June 320 patients did not attend which is equal to nearly 68 hours of appointment time.

These waste the Doctors’ time and deprive others of perhaps urgently needed help. If you cannot keep your appointment for any reason, including being unavoidably late, please telephone the surgery. Reception will appreciate this however late you think it may be.
If you would like to use the internet to book Doctors’ appointments please ask at reception for details. Likewise if the appointment is booked on line and no longer required it can be cancelled on line or by telephone.

Triage Service
Sometimes it isn’t necessary to actually see the Doctor if you are feeling a little unwell or perhaps need reassurance or advice. Maybe you are unsure about the side effects of some new tablets or need a note for work. The surgery operates a triage service whereby patients can telephone the surgery in the morning. All calls are checked and you will get a call back later that day with the appropriate advice and if the Doctor does need to see you then arrangements will be made.
Contact Details
It is important to ensure your details are correct at all times. Therefore, please let the surgery know of any changes to your name, address or telephone number, so that your records are kept up to date.

 
On occasion your mobile telephone number may be used to remind you (by text) of future medical reviews and/or appointments. Please advise the surgery of your consent/dissent to this service.
Sick Note to Fit Note

The ‘fit note’ was introduced a year ago in place of the doctor’s sick note. Evidence shows that work is generally good for your health and that often going back to work can actually aid a person’s recovery. On the other hand, staying off work can lead to long-term absence and job loss with the risk of isolation, loss of confidence, mental health issues, de-skilling and social exclusion. The fit note can help. Doctors are able to advise people who are on sick leave for over 7 days on whether, with extra support from their employer, they could return to work earlier.

Fit note – changes explained.

The fit note is called the ‘Statement of Fitness for Work’ and is used in England, Scotland and Wales. It has more information than the old doctor’s sick note. The main changes are: your GP will be able to say if they think you are ‘not fit for work’ or ‘may be fit for work’. Your GP can add advice to the note for your employer on how simple changes to the job you do may allow you to return to work earlier.

There will be fewer kinds of medical statement forms issued by GPs.
Life Channel
Those of you who have visited the Surgery during the last few months will have noticed there is now a TV channel which broadcasts a variety of health related information.  Keep an eye on the screen for any Practice notices too.
Appointment Tickets
The patient call system, which has now been in operation for over two years, is a fully confidential method of calling patients.  Please note that the appointment number you are given does not represent the order in which you will be seen. 

These are random numbers generated by the system and patients will continue to be called in appointment time order.

Next Meeting
The next meeting of the Patient Participation Group will be on Friday the 9th September. If you would like to attend or have any issues you would like raised at the meeting then please contact us at c100ppg@btinternet.com
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